
CUSTODIAN SYSTEM VENDOR PRODUCT NAME PURPOSE CATAGORIES OF TYPES OF DATA
HOW OFTEN IS 
DATA COLLECTED

HOW OFTEN IS 
SYSTEM UPDATED

City Clerk Microsoft Access Legislative History Historical agendas and reports Weekly Weekly
City Clerk Granicus Legistar Agenda Publication Agendas, minutes, reports, legislation Weekly Weekly
City Clerk Granicus Media Manager Council & CommiƩees MeeƟngs WebStreaming Web Streaming Monthly Monthly
City Clerk Laserfiche  Laserfiche Legislative History / Records Management Document Management / Storage System Resolutions, Ordinances, Minutes As needed As needed
City Clerk Virtual Doxx Virtual Doxx Agreements/Contracts File Management Agreements/Contracts As needed As needed
CMO GoGovApps GoRequest Reporting & ticketing of issues throughout the City Customer Relationship Management Daily Daily
CMO Code Publishing Municipal Code Online Municipal Code Proprietary Offsite Database As needed As needed
Community & Economic Development Core Logic Realquest  Property Information Property Profiles Daily As needed
Community & Economic Development Superion TrakIT Project / Permit Tracking / Business License/Building Inspection Applicant tracking, permits processing, business license, building inspection Daily As needed
Community & Economic Development ESRI ArcGIS Manage, analyze, and display geographic information on maps Geographic info including parcel, address, street, owner, Assessor data As needed As needed
Community Services Active Network  ActiveNet  Recreation Management  Registration / Sign‐in Daily Daily
Community Services My Senior Center  My Senior Center Senior Center Registration / Activity Tracking Registration / Sign‐in Daily Daily
Community Services Adobe Cloud Suite Newsletter Publication Content management As Needed Yearly
Community Services Reach Network Display programs Digital Announcement marketing material for programs and services Daily Daily
Community Services City Span City Span Attendance tracking for YSCP MOU w/WCCUSD Attendance Weekly Weekly
Community Services RouteMatch RouteMatch Partransit scheduling application Ride share Daily Daily
Finance Accela Springbrook Finance Management Accounts Payable, Accounts Receivable, Contracts, Supplier information, Payroll, Purchasing, Personnel As needed Daily
Finance HDL HDL License Tracking Location, type, owner, duration As needed As needed
Finance OpenGov OpenGov Transparent Budgetary Analysis and Reporting Fund fiscal health, budgetary information, transactional data, longitudinal analysis Daily Daily
Finance GovInvest GovInvest Financial planning for OPEB and pension benefits Financial pension obligation information in aggregate and other obligations to retirees Annual Annual
HR NeoGov NeoGov Recruitment & Classification Job classification, postings and announcements Daily As needed
IT Microsoft Exchange E‐Mail system E‐Mail Daily Daily
IT CivicPlus Aurora Website content management  Website As needed As Needed
IT Cisco VOIP System Make and accept voice telephone calls over the data network Communication Daily Daily
Law Enforcement Lexis Nexis Coplogic Collect non‐urgent complaints and reports of crime Customer Information System As needed As needed
Law Enforcement Clancy Systems Clancy Ticketing System Parking enforcement and billing software Daily As needed
Law Enforcement Axon Taser Body Worn Camera Audio/Video Daily Daily
Law Enforcement FileOnQ EvidenceOnQ/DigitalOnQ Manage, maintain, and track property and evidence Evidence and found property items As needed As needed
Law Enforcement Milestone Xprotect surveillance video collected on certain locations Digital Video Daily As needed
Law Enforcement Axon    Evidence.com                            Streamline management, storage and sharing of digital evidence            Digital Audio                                                                                                                                                                                     Daily                          Daily
Law Enforcement Vigilant LEARN License Plate Recognition Digital Images & locations of fixed cameras Daily As needed
Law Enforcement Tyler Technologies NWS MSP Public Safety CAD Dispatch\Records Management Records Management Daily As needed
Public Works Cartegraph OMS Work Orders, Asset Tracking & Utilization Location, people count, animal count, site profile/conditions As needed As needed
Public Works AutoDESK AutoCAD Civil 3D Architectural design & review Engineering Daily Daily


